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Portland WorkSkills Incorporated - The Organisation

Portland WorkSkills is a substantial and respected regionahisegeonprovidingtraining
andeducatiorservices. The organisation is guided by a representative and experienced
communitybased board of managemdpabrtland WorkSkills wascorporated in 1989 and
will celebrate its 2% anniversarythis year

Overtwenty one years, WorkSkills hdglivered an array of different services and programs
in response to community needs anddgordance with its organisational statement and
objectives.

Since its establishment in 1989, WorkSkills has met the diverse needs of district learners
through itsquality education and training courses. WorkSkills has also assisted many
jobseekers upgrade their skills and gain sustainable employment.

WorkSkills operates primarily in Portlarsehd itsdistrict Over time, the organisation has
delivered a range @rograms and services on behalf of the Australian Government,
including labour market programs and trainiligalsosuppliesservices tdhe Victorian
Governmentto business, industriearners and jobseekers.

As a Registered Training Organisation, WSkKIs supplies training services to government,
business and industrworkSkills deliverstheV ct or i an Go v mmumignt 0s
Education service, it&pprenticeship and Traineeship TrainiAgbgramandthe Priority
EducationTraining Program

WorkSkills continues to operate a successful tour guiding busiapsterprise that
effectivelyhighlightsPor t | and 6 s noavisitprs Ehé tbur giding $exvioesvas
established in 1994.

PortlandWorkkills is located in Pioneer Plarathe heart of Portland, close to substantial
parking,Safeway Target, the Post Office and tleentral business distridfVorkSkills now
occupies four buildings in the Plaza.

Work<ills makes substantial contributions to the district economy by virtue of the external
contracts it wins and by being a substantial employer in its own right. The organisation is
very much a part of the community, employing and buying locally.

Portland WorkSHls supports initiatives that enhance skills and learning, and initiatives with

Ad

the potential to generate sustainable employment and economic development for Portland and

its district.
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Portland WorkSkills - Organisational Statement
Portland WorkSkills exists to provide high quality training, education and employment

services to the community, particulathe disadvantaged and unemployed jobseekers, in
order to assist them find employment and enhance their qualifg.of

Portland WorkSkills - Organisational Objectives

1. To attract and deliver Commonwealth and State employment, training and education
services to Portland and its region.

2. To attract and deliver an appropriate range of employment, training acatied services
to Portland and its region.

3. To deliver quality employment, training and education services to the community.
4. To ensure that our service delivery is as inclusive as possible.

5. To further develop the organisation by undertaking@griate general fefor-service
training and enterprise activities.

6. To support selected social and economic initiatives in our community that may create
opportunities for our learners, participants, jobseekers and other stakeholders.

7. To usaesources generated by the organisation to continually improve our services,
procedures and infrastructure.

8. To operate in a manner that not only complies with all relevant legislation and contractual

obligations but is also actively fair, honest anais@nable.

Wor kSkills Board of Management 20022010

1 Michael Hunter{Chairpersa)

1 Barry HuppatZ Treasurer)

1 Jan Chilman

1 Margaret Herbertson

9 Allan Saunders

9 John Sealey OAM

9 Carmen Scott

1 Lois Watson

1 Bernard Wallace (Secretary/Public Officer)
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WorkSkills and its Community

In addition to delivering its core training aathploymenservices during 2009/2010
WorkSkills continued to play a significant role in the life of its community. Community
capacity building involvements, memberships and linkages included:

1 Member ofSouth West AdulCommunity Education Network

1 Provided staff timeelease for Countryife Authority duties

1 Promoted community development and enhanced communigginicture through
successful Work for # Dole projects across the region

1 Membe of Western District AdulCommun t vy

Educati on Manager so

1 Portland Housing Program Caonittee member anprovidedchairperson

1 Radio 3RPC sponsor

1 Member of Portland District U3A steering committee, providing current chairperson

9 Portland Tourist Association member

1 Operaion of the WorkSkills Education, Training & General Support Fundtmefit of

disadvantaged participants or learners

1 Glenelg & Southern Grampians Local Learning and Employment Network member

Providedsecretaryor much of this year

1 Fostered effectiveearningpartnerships wittorganisatios includingAspire, Glenelg
Shre Council, Henry HouséjeywoodRural HealthHeywood Early Learning &
Development Centr&(yeema,Kurrajong, Lewis Court Home for the Ageditchell
ParkC h i | dQerdre, ®a@tland Ps8chool,PortlandDistrict Health, Portland
Secondary CollegdPortbind Special DevelopmaitSchoolandSeaviewHouseand the

YMCA OutsideSchoolHours Care an@reche

1 Member Glenelg Youth Network

T Member Gl enel g Shils0€omBemoraton Addsery @othmitee | a

and coordinatedeveral commemorative activities

1 Promotion ofPortland through the operations of WorkSkills Tour Guides

1 Business and Community Links (Baclinks) supporter

)
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Chairpersonbdés Report Michael Hunter
| am pleasd to present our 218tnnual Reportfor theyear ending 30 June 2010

Portland WorkSkills continued to be igsificant provider of training and educatisarvices
within our region, successfyldelivering a range of importaptograms.

In terms of training services, WorkSkills deliveredudbstatial and varied Adul€ommunity
Education program, provided training to Apprentices and Trainees, delivered the Priority
Education Traning Programmaintained itfkegistered Training Organisation operatians
delivered a large number of employméntused Fedor-Service courses

As usual, considerable organisational develepitiook place over the yeacludingre-
roofing three of our Pioneer Plaza propertAdsproperties were extensively refurbished to
enable us to deliver more training and inrenoomfortable and functional facilities. Our
contributions were supported by an Australian Government Invast@gmmunity
Education and Training (ICET) Grant.

WorkSkills maintairedits involvement in its community by taking part in a range of
community initiatives and by supporting or assisting commtipatsed groups develop their
capacity.

Portland WorkSkills Incorporated met all performnarand budgetary targets in 2009/2010
We achieved amallsurplus and delivered value for money to serguechasers and to our
serviceusers.

The WorkSkills Board of Management and | stronifflank ourstaff for their continued
commitment and produefity. As well, we thank oucommunitystakeholdersfor continuing
to support this organisation so strongly.

| also thank my fellow board members for their contributions to the effective operation of the
organisation oveanother successfykar Whilst our board enjoys regular renewiais also
characterised by loyalty and stabiliBoardmembers Carmen Scott, John Sealey and
Margaret Herbertson have just notched up 15 years of service to the organisedi®on.
pleasantly surprised to learn that | too had been a member of WorkSkills Board of
Managemeat for fifteen years. Board Treasurer Barry Huppatz has contributegdars of
service to the organisation.

Portland WorkSkills Incorporateid well positionedo enter its 22 yearandto seek new
opportunitiedor the organisation and the communi®ur operationsvill be guided by
another broadbased, realistiStrategic Plan.

We lookforward to continuingo meettheneeds of our communiy 6 s | ear ner s and

jobseekers
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Executive Officerds Report

Overview

Portland WorkSkills Incorporatdthscompleted another successful aadisfying year of
operationd its 21" year of operationdVe again effectively delivered our suite of services
and programs. Much was achieved for learners, jobseekers, seuvatesers, the
community and the organisatidanancially, we achieved @leasing surplus that willinable
usto expand our training Baces.

Programs

All programswere successfully delivered and are reported upon in detail elsewhere in this
Annual ReportAll key performance indicatswere achieved and we maintained our
reputation as an effective, vallmr-money, lowrisk service povider.

Organisational Development

Considerable organisational development was undertaken in 200%2041® ambitious
Strategic Ran which focused on a balanced mix of priorities in regard to fundamentals such
as maintaining existing services, attragtbusiness, developing the organisation and
developing our human resources.

Substantialvorks were performed on our Pioneer Plaza properties to facilitate even more
effective training and service delive@ur telephone system and organisational Server were
upgraded. Variousrganisational policies and standard operating proceduredinetened

to ensure weleliver the best services possible tortiseand servicpurchasers.

Staff

Effective staff perfamance strongly contributed to WorkSkills meeting its diverse
performance and budgetary targétsthe 2009/201Financial Year, WorkSkills employed
some24 full-time and casuataff. Our staff performed effectively and productively @m
environment obngoing changestringent complianceequirements angrogramcomplexity
Staff participated in a range of training and depment activitiesn order to maintain
organisational and program capacity.

Who does what at WorkSkills is outlined in thiganisational chart at the beginning of this
Annual Report and is also noted at the end of individual program reports.

Marketing and Promotion

We effectively marketdand promotd our services. Strong woiaf-mouth referrals from
satisfied learners, jaeekers and businessexlerpinnedur marketing and promotional
activities.Sponsorship of a regular weekly show on Community Radio 3RPC was maintained
and we commenced advertising wiidio MixxFM .
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Effective use was maad# inserts in thd?ortland Observeto distributeour term Adult
Comnunity Education prograntiiroughout Portland and its digiriSuccessfulse was
madeof the windowsn our three Pioneer Plaza perties anaur A-Boardto promote
services andoursesAdvertisements in the Yellow Pages and White Pages telephone
directories also promoted our training and other services.

Eventssuchas he | aunch of o6éln the footsteps of Mar
of Portl andos atragedrddiacokearagd andohelgadaintain a high,
positive profile for WorkSkills.

Networks and partnerships
Quiality networks and strategic linkagesre maintained at all levels.

Locally, we worke cooperatively witthe Job Services Australpmoviders Centrelink,
TAFE, the Glenelg Shire CounciPortlandSecondary Collegandan array of coomunity
organisationgncluding Kyeema and Portland Neighborhood Haiesgroducehe best
possible access and trainiogtcomes for our learners, partiargs, clients and the
community

Regionally, WorkSkills played an activele in the South West Aduommunity Education

Network andhe Western District AdulEommunity Educatie Manager sSdch Net wor k
involvements enable us to maintain high standafdsaining delivery and administration,

and increase owrccess to business opportunities.

Beyond the region, we maintained our membership of Aab#ralia;the Australiawide
peak bog thatrepresents us at all levels and provides us with HUResources and
Industrial Re&tions expertise and support

The upcoming year

In 2010/2011, w will focuson aclevingthe goals of our comprehensivea&egicPlan,

which is aimed aftundamentals such as maintaining existing services, attracting business,
developing the organisation and developing our human resourgesticular, we will work

to further expand owaccredited training delivenyia Skills Victoria and at the same tinoer
generalrainingservices

WorkSkills will continue to contribute the growth of our community by supporting
positive initiatives in thdéields of training,Jearning and commmity capacity building
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Programs & Services

1. Adult Community Education

Adult Community Education (ACE) i&inded by the State Government and administered
through the Adult, Community and Further Education Barwon South Western Regional

Council (ACFE).

WorkSkills is a substantial and proven provider of ACFE funded Adult Community
Education. Som22,500 Student Contact Hours of Employment Skills, Aduteracy and

Numeracy, and Vocational Education and Training were delivered through Adult Community

Education to learners in Portland and district.

Primarily, training was delivered in Portland and Heydeath both day and evening
courses being offered to ensure that learning opportunities were available to all.

ACFE funded coursesnge from short praccredited courses to full qualifications.

Certificate in General Education for Adults courses, stiorigeracy and numeracy skills,
were supplied to learners from Kyeema, Aspire, Job Network referrals and other learners.
ucation and Tr ai

Accredited Vocational Ed

Certificate |1 in Information Technologgertificate Il in Aged Care and Certificate Il in

Home and Community Care. Certificates in Aged Care and Home and Community Care have
been delivered as a double qualification providing broad employment opportunities for

graduates.

Computesrelated cotses continued to be in demand, particularly introductory cowisies

thirteen being rulover the yearThese courseagtroduced a range of computing skills
including word processing, internet agchail, spreadsheets, Quicken, QuickBoakd

digital imagey.

Creative Writing cl asses
units focused on developing writing styles.

Café Skills coursewere also run andcluded a blend of accredited and+aeredited units
to provide learners wth the skills and knowledge needed to gain a foothold in the hospitality

industry.

i ncluded .8B86h ndi

Portl and WorkSkills celebrated Adul t

These displays attracted consmige attention and wesmn effective marketing strategy.

A Presentation Ceremony was held ah&lands in March 2010, recognisilegrners who
had ackeved qualifications during009 MayorCouncillor Gilbert Wil®n congratulated

learnerso hei r achievement s

and

Learner
which included responses from our students about what Adult Education means to them.

awa rtaDogha t h e
Carter,an Aged Care/bBme & CommunityCarestudent whgerformed at a very high level
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andgained employment in the fiellhema y or all
Anthology d Creative Writing (Volume 24).

Over the year, 66 accredited Certificates for full qualifications and almost 1-G@edited

s 0 | a umostheeedt

certificates across our various training offerings were issDedACE program was
coordinated by Kathy Taylor. Courses were delivered by a teaesabnaltrainers whose

names are listed at the front of the Annual Report.

2. Feefor-Service training

Feefor-Service training is delivered on a fully ugeays basis as not d@thiningis subsidised
by the Vidorian or Australian Governmerfteefor-Service clients include small busingss

industry and individuals wishing to improve their employment @aadement prospects.

Strong demand for Fefer-Service courses continued and delivered 72oursesa

substantiaincrease on the number delivere®®08/2009. Wenty Food Handlers courses,

four Food Supervisors courses, fifteen Responsible ServiAtzoliol coursesthree

OEspresso Coffee Maki ng oweradeliveredhhis yeary

Certificate IV in Training and Assessmemas also offered on a Réer-Service basis.

These industrfocused courses were accessed by workergoséekers aiming to improve
their skills and advancement prospects. Day and evening courses were offered to ensure that
learning opportunities were available to allrafkge of community venues and workplaces

across the Glenelg Shire, including Castertéeywood and Dartmookvere utilised for
delivery,enhancing access tar quality training services.

Some 650 Feéor-Service clients undertook training with us this yeminingStaements of

Attainment or industrrecognised certificates

3. Apprenti ceship and Traineeship Training Program

The State Government funded Apprenticeship and Traineeship Traimig@RY (ATTP)
involves us delivering on-oneaccredited training to Trainees and Apprenticetheir
workplacesWe have delered this servicacross the regiosince 2001.

Using a blend of funding through ATTP and Skills for Victorig provided accredited

training to trainees in Business, Hospitality and Retail

at both Cetrtificate Il and Il level. The

trainees we delivetkservices to are primarily employed by businesses in Posiachd

Hamilton

This service was delivered by Kathy Taylbh,schelleStar, Helen Breedgi\ngela Ryks

and Kylie Duncan.

Wor k Ski

s i
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4. Priority Education and Training Program

The Priority Education and Training Program (PETP), funded by the Victorian State
Government, enabled WorkSkills to deliver sougftér accredited training to a range of
eligible jobseekers.

We deliveredCertificate Il in Aged Care Worknd Certificate 11l in Home & Community
Care viaPETP funding. These community service qualifications are recognised throughout
Australia and open up an array of employment opportunities to those who successfully
completetraining.

Training involved a balanced mix of classrotwased theory work, site visits and a
comprehensive work placement with district care providers. The quality practical work
placement is an integral part of the course and provides learners widmttgoh experience
necessary to develop skilled care work@&rtsgs course concluded in May 2010, with

graduates welplaced to take up employment in a growth industry that provides considerable
job satisfaction and strong career palfififee course was dekved by Judith Hillier.

5. Retrenched Workers Program

TheRetrenched Workers Programstategovernmentnitiative, is administered through
Skills for Victoria andorovides free training to eligible jobseekers who Haeen retrenched.
Under this progam, we are delivering Certificate ¥ iTraining and Assessment to several
learners.

6. Skills Store

A State Government prograi@kills Stores refer clients toegisteredlraining Organisations
such g Portland WorkSkilldor an assessmently pathway wherelients provide evidence
of their previous employment, training and life experiences. Thieisassessed with a view
to receiving formal recognition of skilend knowledgeand potentially obtaining a
nationally reognised qualification. WorkSkilleeceivedreferralsfor Recognition of Prior
Learningassessments for varioggalifications.In this operational year we serviced 3Hills
Store clients.

7. Productivity Places Programi Structural Adjustment Program

The Productivity PlaceBrogrami’ StructuralAdjustmentProgram (PPFSAP) is a
government initiativeproviding full funding for retrenched workers of closed businesses to
access approved qualifications. Through this43RP funding we ardelivering trainng to
people who weremployed by Carter Holt Harvey at the Dartmoor Milhe Productivity
Places Program is coordinated by Kathy Taylor.



>3

WorkSkills

annual report 20092010

8. Work for the Dole

Changesn government sttagysawour very successful elevgmrar involvement in Work for
the Dde cease at the end of 200JorkSkills was the Community Work Coordinator (CWC)
for the Western District Employment Services Area, a service delivery region made up of the

Glenelg and Southet@rampians Shires.

The role of the CWC wsato coordnate the delivery of the Australi@#&o ver nment 0 s
the Dole (WFD) program throughout the regiés.an incorporated, ndbr-profit organisation,

WorkSkills also sponsored and ran Work for thédbactivities in its own rightll projects

were successfullgoncluded by the end of 2009 and we erngtinat former participants with
access to funded training via Work for the Dole Training Credits made use of their eligility if
they wished to do s@&dministrative elements of the CWC role were dealt with by January and

all contractual obligationfully satisfied in a timely and comprehensive manner.

Our productive nvolvement in Work for the Dolmvolved two shires. Btween 1998 and 2009

WorkSkills delivered some 80 Work for the Dole purigein its own right and assest

communitybased organisations deliver oM&0 projects. These projects produced works of
lasting community benefit. Over 1800 participants were placed in meaningkilexperience
and many successfully used Work for the Dole as a springboard to ongoing empldyraent.
demandingCommunityWork Coordinator role was effectively manadsdourWork for the
Dole Program Coordinator Angela Rylssipported by an array of staffer time.Executive

Officer, Bernard Wallace was closely involvedie delivery of this key program

9. General services

We continue to hire out premises for seminars, training sessions and suchlike. As well, space
and buildings were rented to vargarganisations on an -@oing basis. Consumer Affairs

Victoria, for examplejs a regular user of office and intewisspaceWe also produced
résumédor fee-for-service clients from time to time, a service sought by employed

jobseekers wishing to chanps or secure promotion.

10. Recreational courses

WorkSkills supports @ammunity leisure and recreafial courses and activities by strongly

publicising themn our fou term brochures, which promobdeer twenty organisations
delivering some seventy activities in Portland and its district.

Organisations promoted includéte Arts Company, Portland Arts Centre, Portland
Neighbourhood Hous&kribblers Ink, Portland Field &uralists Club, 3RPEM

Comnunity Radio, Portland Leisure & Aquatic Centre, Portland & District Health Services
and Portland LibraryAs well, groups offering an array of craft, dance, fithess and health,

outdoor activities, yoga, meditation and relaxation, karate, squash and badicared

suchike were promeed
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11. Tour Guiding Services

Established in 1994he WorkSkills Tour GuideServiceenjoyed another successful year of
guiding operationgCoach companiefsom Victoria, South Australiand New South Wales
madeuse of our professional tour guide servidgesides escorted mnge of coachesarrying
over770visitors around Portlananddistrict.

Our most popular tour continues totbheoneh our 061 ntR oordtulcan dé ttoour
saves to acquaint visitors with ogre t t | &istoeynheriage, economy and other diverse

attractionsWe alsoo f f er ed o6t our s datethdoterabte of GisitdrsoThes&€& ¢ 0 mmo

included tours of the surrounding countryside and its many nattradtains, particularly
our coastal landscape.

The work of our tour guides continues to publicise Portland and its region to visitors from
Victoria, interstate andverseas. WorkSkills will continue tdfer a comprehesive range of
tours to visitorsn the upcoming year.

WorkSkills is a member of the Portlamdurist Associatiorandwasa member of the

Gl enel g Shi omenémsorattod Adeisoly @om@itteacommunitybased
committeethat organised theajor regional commemoration of the ¥5gnniversary of the
wreck and rescue of the steamer Admelldmella 150attraced many visitors to Portland in
August 2009During Admella 150, WorkSkills provided a rangieguided tourgo visitors

Also in August2009, WorkSkilldaunched its revisednd updated interpretive brochure and
selfguided walk tour publicationin the footsteps of MarylacKillop. The publication

includes a brief history of Portland, an outline of the time Mary MacKillop spent in Portland
and a seHguided walk tour of histac Portland and its Mary MacKillop siteghis

publication was provided tschoolsandlibraries and is routinely distributed by the Portland
Visitor Information Centre

Other interpretive brochures produced by WorkSkills by way of Green Corps and Work fo
the Dole projects continue to be used and appreciated by visitors, inchuiely Guided

Tour of the Old Portland Cemeterief History of Heywoodnd theFitzroy River Cape
Nelson The Historic Narrawong Cemeteftywa | k P o r t | lawtbdrapdgddmandd e
Waterways of the Wannon

Our Tour Guiding services weneanaged by Bernard Wallace asmbrdinated by Kylie
Duncan. Durs were conductdaly Janice CaiandMischelle Star

11



>3

WorkSkills annual report 20092010
| |

Financial Report

The 2009/201@nancial year saw aoundfinancial performance by PortlaMdorkSkills,
with asurplus of 6,522being achieved.

The surplus will stand us in good stead in meeting the challenges of the future.

Committee member Barry Huppaervelas t he or gani sati dodays Tr e as
financial management and bookkeeping was performed by the staff of Portland WorkSkills,
primarily Administration Officer Kylie Duncan. Specialised, external accounting support

services were providday David Gorrie.

The books of account for Portland WorkSkills Incorporated were auditédHiy Portland
whose AuditReportfollows this report The audited financial statements also follow

There were nonortgages, charges or securities affecting the prppéthe organisation at
the end of the financial yearhere were no trusts held on behalf of the organisation by any
person or body in which funds or assets of the organisation were placed.

Portland WorkSkil ended the financial year irsong finan@l position, able to meet its
financial obligations and operaiad develoghe organisatn.

12
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PORTLAND WORKSKILLS INC.

INDEPENDENT AUDITOR’S REPORT TO THE MEMBERS OF
PORTLAND WORKSKILLS INC.

Report on the Financial Report

We have audited the accompanying financial report, being a general purpose financial report, of Portland
Waorkskills Inc., which comprises the balance shect as at 30 June 2010, and the income statement and cash
flow statement for the year then ended a summary of significant accounting policies, other explanatory notes
and the statement by members of the board committee.

Committee's responsibility for the Financial Report

The Committee of the association is responsible for the preparation and fair presentation of the financial
report and have determined that the accounting policies described in Note 1 to the financial statements which
form part of the financial report are appropriate to meet the financial reporting requirements of the
Associations Incorporations Act and are appropriate to meet the needs of the members, The Committee’s
responsibility also includes designing, implementing and maintaining internal control relevant to the
preparation and fair presentation of the financial report that is free from material misstatement, whether due
to fraud or error: sclecting and applying appropriate accounting policies; and making accounting estimates
that are reasonable in the circumstances.

Auditor’s Responsibility

Our responsibility is to express an opinion on the financial report based on our audit. No opinion is expressed
as to whether the accounting policies used, as described in Note 1, arc appropriate to meet the needs of the
members. We conducted our audit in accordance with Australian Auditing Standards. These Auditing
Standards require that we comply with relevant cthical requirements relating to audit engagements and plan
and perform the audit to obtain reasonable assurance whether the financial report is free from material
misstatement.

An audit involves performing procedures to obtain audit evidence about the amounts and disclosures in the
financial report. The procedures selected depend on the auditor’s judgement, including the assessment of the
risks of material misstatement of the financial report, whether due to fraud or error. In making those risk
assessments, the auditor considers internal control relevant to the entity’s preparation and fair presentation of
the financial report in order to design audit procedures that are appropriate in the circumstances, but not for
the purpose of expressing an opinion on the effectiveness of the entity’s internal control. An audit also
includes cvaluating the appropriateness of accounting policies used and the reasonableness of accounting
estimates made by the Committee, as well as evaluating the overall presentation of the financial report.

The financial report has been prepared for distribution to members for the purpose of fulfilling the
Committee’s financial reporting under the Associations Incorporation Act Victoria. We disclaim any
assumption of responsibility for any reliance on this report or on the financial report to which it relates to any
person other than the members, or for any purpose other that that for which it was prepared.

We believe that the audit evidence we have obtained is sufficient and appropriate to provide a basis for our
audit opinion.

Independence
In conducting our audit, we have complied with the independence requirements of Australian professional
cthical pronouncements.

Auditor’s Opinion

In our opinion, the financial report presents fairly, in all material respects, the financial position of Portland
Work Skills Inc as of 30 June 2010 and of its financial performance and its cash flows for the year then ended
in accordance with the accounting policies described in Note 1 to the financial statements.

WHK

pr
Gregory B Tomkins
Principal

36 Gawler Street, Portland
Dated: 15th October 2010

A~

Portland
36 Gawler Street
Portland, Victoria 3305

PO Box 107
Portland, Victoria 3305

T 03 5523 8444
F 03 5523 8455

Ballarat
Casterton

Colac

Coleraine
Geelong
Hamilton

Ocean Grove
Stawell
Warrnambool
portland@whk.com.au
www.whk.com.au
WHK Western Victoria

Audil Partnership
ABN 96 588 679 258
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Glimpses of WorkSkills over time

ﬁBarwon South West Regioh

Further Education (ACFE) is proud to be associated with
Portland WorkSkills. Amongst the other roles it plays, we
recognise it is an integral andalippart of the community of
Portland and district as it works to improve the skills and
capabilities of local people and to ensure that the local
businesses can meet the demands of a changing econo
Congratul ations on 21 yea
Jill Parker

Chairperson, Barwon South West Regional Council of A

Qommunity and Further Education

ﬁl t nopigreat @easure to offer my best @

to Portland WorkSkills Incorporated on their21
Anniversary. In my role as the Federal Member
for Wannon for 27 years, | have witnessed
personally the many achievements of Portland
Wor kSkill sé GrsaneWorlCtarr
the Dole programs, which delivered significant
environmental benefits throughout South West
Victoria. | would also extend my personal
congratulations to Bernard Wallace and his tear
on their professional and dedicated service to

\Chief Executive Officer Jobs Australi
i ")

o1 am very prm

associated with and to have work
with and for Portland WorkSkillsver
the past 21 years. The organisation t
weathered many storms and h
provided much needed training
support and other assistance
unemployed and other people in tl
district. This has had a major positi\
impact on the lives of peopl
concerned anh their families and
communities T and represents
significant and positive contribution t
community, social and economic wel
being. Take a wellleserved bow,
Bernard and t eam!
David Thompson AM

those theysr ve . 6

David Hawker
wamber for Wannon, 1983010

ﬁCongratul atio}

WorkSkills on 21 years of great
service to our community. Portlanc
WorkSkills has always been in the
forefront on innovation and
achievement in helping people
increase their skills, improve their
opportunities, build their self
esteem, enhance their quality of lif
and find employment. Portland
WorkSkills is a great asset to our

Council of Adult Community and Further
\iducation

regi on. 0

Denis Napthine
\I\/Iember for South Coast

OPortland Wor kSki |l s\
delivering quality Adult Community Education an
Training to its community since 2001. Over the
years they have played a key role in improving th
skills of the local community, ensuring that the
local workforce has the skills in the right areas at
the right levels to meet the local changing industi
needs. They are a valued Adult Community
Further Education Provider, offering training that
centred on the mels and learning styles of the
individual . 6

Georgina Ryder

Regional Manager, Barwon South West Regiona

/
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61l was very excited and a bit\

manager of Portland WorkSkillslowever, | thoroughly enjoyed my
time with WorkSkills, especially so because we were making a
difference for people. Since then the project has grown with some
changes in direction, and has always been there for those who nee(

Wo r k%

ﬁPortland

1989 as a way of seeking federal
funding for local programs to
improve the chances of long term
unemployed people getting jobs.
There was a real shift from welfare
to sipporting people gain and keep
employment. The testament to the
success of WorkSkills is its
longevity. | congratulate Bernard,
the staff of WorkSkills and the
successive management boards th
have ensured good governance ov
a long period. The role of Rtand
City, then Glenelg Shire, and

offering support andpportunities. | congratulate Bernard
and his team on their achievements and the excellent
services they continue to provide our community. Happy
2"Birthday. 6

Dayle King

Recreation & Youth Services Coordinator, Glenelg Shire

ﬁAs a smal|l organisatm

Community Centre in Casterton appreciates the
linkage and collaboration between Portland
WorkSkills and us for the valuable assistance in
education and community programs. Congratulatio
to Portland WorkSkill$or providing exceptional
services for the past ¢

Adult Education Coordinator Old Courthouse

regional support partners should
also be acknowledged. Well done ¢
a fantastic effc

Qommunity Centre Casterton

Janet Cross

Bill Millard

Director City Growth,
Warrnambool City Council
Founding Secretary, Portland
WorkSkills
60l was referred to Por
becoming unemployed and not being able to find
employmenfor about two years. | am forever
grateful for the assistance | received from Portlar]

WorkSkills whilst | was unemployed. Their
dedicated staff assisted me with jobsearch trainir]

which resulted in me obtaining employment in thé

Office. During the following 8 years at the Portlan

someone

m S who w ax
worked with PortlandWorkSkills over a five

year period (1992004) when | was CEO of
Job Futures | would like to join in the
congratulations to a wonderful community
based organisation which has served the pec
of the region well over the last 21 years. |
acknowledge the earibution of Bernard
Wallace who has given loyal and dedicated
service over an extended period. Increasingly
governments are recognising what the
community knew all alonfy namely that
communitybased organisations are often the
6gl ued whi cbhuijlod na ubse

) S . Robert Tickner
Public Service in Jyl1991, with the Portland CESS\Executive Officer, Australian Red Cross/

CES I was closely associated with WorkSkills, both as
an Employment Officer, referring unemployed people to WorkSkills and later as Manage
the Portland CES. Whilst &te CES | was elected to the board of Portland WorkSkills and
have great memories of working with the other board members to further the benefit of

WorkSkills to the Portland community.

A lasting memory | have relates to my involvement on a selection, pemeh resulted in

Bernard Wallace being selected as the Manager of Portland WorkSkills, in hindsight a g
selection. During my association with Portland WorkSkills, Bernard Wallace and the boa
members were the driving force behind this organisatiam pleased to see that Bernard is
Of ficers

stil |l in the Executive
Glenn Walter

Manager Bunbury Centrelink, Western Australia

positio
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ﬁThanks, Wor kSkill sx

involvement in the Glenelg & Southern
Grampians Local Learning and Employment
Network including being a founding member ai

ﬁCongratul atim

service to the Portland
Community. We have enjoyed
and appreciated the working

relationship between our provi ding the organi satl
organisations over the past 10 secretary for much of
years, including our current Ann Kirkham

Chairperson Glenelg & Southern Grampians
Local Learning and Employment Network

ﬂWeII done WorkSkiIIA

service delery. | have enjoyed my direct

involvement in a number of WorkSkills Adult and
Community Education award presentations. The
are always enjoyable and inspirational. Thanks fc

involvement in regional projects
with the South West Adult and
Community Education Providers
Network. We look forwed to
continuing the relationship into
the future. o
Peter Macdonald

QEO Otway Community Colley

hel ping to build up th
thanks for your major canbution to the successfu
staging of Admella 200
Gilbert Wilson,

i _ Mayor Glenelg Shire
6Congratul atlong\

providing an outstanding service to
the Portland community over the past twenty one yearshasman of
WorkSkills for many years, it was rewarding to see many things
achieved for our clients and the community. Commendations to the
Board of Management and Bernard Wallace and the staff for their g
work. It was a pleasure to be involved withrfPand WorkSkills for
many of its twenty one years! o
Keith Wilson OAM

Inaugural Chairperson of Portland WorkSkills and Committee memt

and Chairperson 1982007
61 heartily congrat um
Portland WorkSkills on reachinbé significant

/

6Sout hern Grampi
Education has worked with Portlan
WorkSkills for over ten years in
productive sharedupport and
networking. WorkSkills has
responded well to the needs of thei
community in an evechanging
education and training
environment . 6
Julie Neeson

Executive Officer Southern
Grampians Adult Education

milestone of twenty one years in business! | have
found it an interesting and encouraging experienc
to watch the organisation develop over the years
size, financial viability and the diversification of th
services delivered. The orgaai®n has operated in
an environment of constant change without losing
sight of the needs of its clients. Insight and good
management has delivered quality services to the
Portland community. Again, congratulations and
may the organisation continue to theiin the
future. 6

David Laird

Regional Manager Commonwealth Employment

\S\ervice 19942000, WorkSkills board memberly
1996
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ﬁCommunity Coll ege Warrnambool (C}

on various projects over many years in a

Denis Bell
Chief Executive Officer
Qommunity College Warrnambool

has worked together with Portland WorkSkills

collaborative and supportive relationship that has benefitted both parties. It he
been a very successful and rewarding experience for CCW and for all particij
in the activities. The sharing of our scopes of registration and current shared
services projects are axples of this. | wish Portland WorkSkills all the best fol
the future in these

ever changing

0 L Hlohge learning is as
important for people with
disabilities as it is for anyont

ﬁPortland Nei ghbour hood

Portland community over

ﬁDort l and Secona
in particular students from Victorian

Certificate of Applied Learning and oul
Integration Program, continue to bene
greatly from involvement with Portland
WorkSkills. We access a variety of
programs includig Literacy, and
Numeracy, Cooking, First Aid, Food
Handlers, Barista skills, Learners

diversity of courses on offer and look
forward to continued involvement in
2011. 6

Erica Mather

Integration Manager

\Portland Secondary College /

support WorkSkillshas provided over many years and in
particular this year 2010. We have developed a stronger
partnership in the area of programming, formalised a ne\
Memorandum of Understanding and look forward to
developing joint projects in the future. It is importamt t
have practical working relationships with other local
organisations, and as such we hold Portland WorkSkills
high regard for the enthusiasm and commitment with wh
they support community groups. Congratulations to
WorkSkills for a relevant and sustable presence in the

else. WorkSkills provides ¢
m very  welcoming training

environment that suits thes
learners. Attending compute
training, cooking sessions ar
General Education classes i .
i mportant part
Julie Amor

Day Programs Manager

\Kyeema Support Services Inc/

a

Kerry Arnott
Coordinator, Portland Neighbourhood House Inc. 6l n August 1994 a
training to be tour guides. We all

designed a tour, miree 6 p u bof ¢
P o r t 4 hestorid iins and hotel@ur
Victoriag a TV show, filmed us and |
had to 6rentdé an
took hours but Portland got 7 minutes
free prime time advertising for weeks.
Then the Port wanted us, with bus toul
around the Port, and on the tours wenl
have enjoyed all the years of Tour
Guiding and hope others will follow;
remember you have a captive audienc

Permit, Information Technology and Janice Cain .
Digital Imagery. We appreciate the WorkSkills Tour @ide
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Page 3PORTLAND OBSERVER, MONDAY, JUNE 5, 1980

S_!_(ILLSHARE KIN

/Australian CQ

SkillShare program established i
Portland, commencing operation
in June. Portland WorkSksl
established to deliver the
program. Auspicing bodies
include City of Portland, Shire of
Heywood and the
Commonwealth Employment
Service (CES). Based in Shops

10 and 17, Pioneer Plaza

m?ortland WorkSkills incorporate\d
on 22 August. Cr Keith Wilson
OAM chairperson, Bill Millard
(Portland City Council) secretary
and Dgle King program
coordinator. Main purpose to
provide structured skills training
and open access support to

K unemployed jobseekers /

l

—

S
h

Po

Wuncpa

Offices o

/ First Annual \

General Meeting
held. Venuevas
Portland
Municipal
Offices with Bill
Golding guest

speaker
- /

Kath Healey
becomes managel

of Portland

WorkSkills

rtland Workskills  held

Growth ®es _ rali

organisation rent Government, in hospitality anc
house at 1 horticulture

Fredericks Court, - J

( N

-T-OW ptart ofthek First Tour Guide traiing course
arget car par conducted

~ J

Bernard Wallace appointed
manager of Portland
WorkSkills
o J

4 )

WorkSkills commences a

process of diversification
aimed at moving organisation
beyond relying upon a single

program for its viability

- /

/ Australian Government J(h

Club tender won, starting an
involvement in supplying
structured job search training
that continued until 2009.
WorkSkills delivered this
service in Portland, Hamilton
and Warrnambool at various

k times /

Delivered our first Job Train
programs for Australian

PORTLAND OBSERVER, WEDNESDAY, SEPTEMBER 15 1993—Page 3

Gardens, fauna par
historical inns. and hotels of Porfiand.

/ Win State Government granth

train tour guides and establish ¢
tour guide buisess. Program
launch at Portland Arts Centre b
John McGrath MP, member for
Warrnambool. A requirement wa:
that tour guiding operation had tc
operate for at least one year. It i

K still successfully operatingj

Purchase of Shop 1Bioneer Plaza
to provide additional space
necessitated bgrganisational
growth and reduce need to hire
facilities aroundPortland

1990

1992

1993

1994
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Page 42—GREEN TRIANGLE HOLIDAY NEWS (Summer 97)

GUIDED TOURS
of
PORTLAND

* Our guides can bring alive Portland’s many historic
and scenic attractions

* Guides to accompany your coach group around
Portland and its region

* Walk tours of historic central Portland

* Tours to suit your needs and interests

For information or bookings:

PORTLAND WORKSKILLS

PIONEER PLAZA, PORTLAND
Phone (03) 5523 1645 Fax (03) 5521 7333

LT

C) Ly

i
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/ Commenced supplying tours to
the privatised Port of Portland.
Between 1995 and 1997 we ran

456 bus tours of the port carrying

over 4,000 people including
international travellers from

almost every nation around the

k world. /

Workskills to deliver but:iness
employment program

Became a Registered Training
Organisation with one qualificatior
on our scope of registration. Toda

WorkSkills has some 30
gualifications on its scope

WorkSkills and its tar guides
play key role in MacKillop event
and featured in several TV
programs. The organisation wa:
closelyinvolved in the

publication o
footsteps of M
substantial brochure highlighting
the strong links between Mary
MacKillop and Portland and
including a seHguided tour of

key sites

l

~

Involvement in Hamilton commences by
way of delivering théAustralian
Government s Skill
SouthernGrampians Shire. Based in shops

and 4 in Thomsons Plaza, in tHamilton
central business district /

K)rgani sati on securs

Community BusinesEmployment (CBE)
program for Portland, Hamilton and their
districts.The program was launched in
Hamilton by Denis Napthin®P, Member
for Portland. CBE's focus was on Mature a
Youthjobseekers. A key part of the
organi sationés dive

k core program for the next eight years/

[ WorkSkills moves from Shop 17 to Shop 1Aﬂ

ﬂ)rganisation conducts its first Work for the%
project, placing 25 jobseekers with a range of

community organisations in Portland and its distri
oversix months. This commencecpeoductive
involvement in Work for the Dole that grew
substantially, involved two Shires and continuec
until end of 2009. Between 1998 and 2009,
WorkSkills delivered some 80 Work for the Dole
projects in its own right and faitthted community
based organisations deliver some 100 projects
Theseprojects produced works of lasting
community benefit. Over 1800 participants were
placed in meaningful work employmegxperience

and many used Work for the Dole as a springboe
\ to ongang employment. /

f SkillShare program ends. By this tim)

WorkSkillsis sufficiently diversified to
continue operations as a provider of

/ WorkSkills and other \

SkillShare providers from
Geelong to the South
Australian border form
Workpower, a nofor-profit
company, in order to tender
for major government
employment services
contracts. The venture was
costly and unsuccessful anc

the company was dissolved ¢

k the end of 1998 /

employment and training services. In nin
years Portlandds
assisted some 1840 unemployed jobseek
through structured training courses and
over 3000 through open acseservices
suchas resume production. Over 1000

k employment outcomes achieved j

Became member of natiemide
Employment Services provider JOB
Futures, delivering a number of services f

them as sutzontractor in subsequepears

1996

1997

1998
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MEMBER for Portland Dr Denis Napthine officially opened the new stairs at
Shelley Beach on the weekend, with help from Gordon Page, the volunteer
works-coordinator and volunteers of the project, community members and
Friends of the Great South West Walk.

The new flight of stairs is an initiative of the Friends of the Great South
West Walk and the stairs replace the ineffective log and chain ladder previ-
ously in place.

Work on the steps was carried out by volunteers, work for the dole particl-
pants and people from the Office of Corections at a cost of $16,000,
funded by the State Goverment through a Coast Care grant, and took over
800 hours of work to construct. Peture: KATE HILL




PORTLAND OBSERVER, WEDNESDAY

Portland’s first work-
for-the-dole project

PORTLAND i st forn _ Acoandiny
work-for-the-dol for Wanhon David
Howker, wix new worl
P Rortiand. Workskills fortha-doje project
will ponsor s projeckto. hin alscorats wiil bene:
place. particlpents into At yount, Snempls oyed
a varioty of community people and the
anisations. communition,
Tk will Include pup- _ The projcts have Ped
orting reception, eral Government
Sdministration,  land: appeoval for implemen
seaping, conatruction ation bebween, Augus
» Int

w bo able 0 relose
mare details lato thin
waek

i
of them had gone 1
rk ur further

adueatic
All 18 o 24-year-olda
who have rocalyed

fnll ulnm loyment Nvl
afit undor

Favernment's
Wutual obligation
requirements, ‘whic

arted on July 1 thin

Um-mvluynd tmvla
ipate

contact their Cen:
trelink branch
s will

el Tor participants
through 'adve

ments, communif lv nul
works and agencies and
Centrelink.

K The organisation becomes a I\Q

Apprenticeship Centre via the
Australian Job Shop. In the next
few years WorkSkills sets up
hundreds of Apprenticeship and
Traineesips across the region an

as far afield as Geelong and

Gippsland
- /

/ Portland WorkSkills becomes trh

Community WorkCoordirator for the
Western District Employment
Services Areamanaging all aspects
of an enlarged Work for the Dole
program in the&slenelg and Southern

Grampians Shires. The program
launched by theéhen Minister, Tony
Abbott, MP, at the Maritime

\ Discovery Centre /

An establishment member of the
Glenelg & Southern Grampiah®cal
Learning and Employment Network,
WorkSkills commences a decade
long involvement as either treasure
or secretary

PONTLANG OSAARVEN WONDAY. AME 17, 203-—Saue §

TAMPR,  progress e e Farnd Nt Corrtary

Work for the Dole project
to feature on television

/ Portland WorkSkiIIsbecomes\
accredited to deliver Adult
Community Education on behalf
of the State G
Community and Further
Education Board. The
organisation continues to delivel

K this major program /
/WorkSki Il s VD

project OHisto
on the Old Portland Cemetery,
filmed for promotional purposes
by thethen Department of
Employment and Workplace
RelationsFilm later used as
backdrop for 2002 Work for the
Dole National Conference in

\ Canberra /

WorkSkills selected to deliver the
St at e Go \Apprentioeshipt
and Traineeship Training Program

1999

2000

2001

2002
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\\’atmwcn)a of the Ca})e Nelson

"~ A Self Guided
Walk Portland’s @ Tour

Wannon Portland Victoria Australia . . e
; reen yon
Piide corps Old Portland

Brief History of SAVALS) Riv, Cemetery
Heywood and the ? y G A
Fitzroy River v

T,

CEMETERY

1044 - 1080

Green Corps
Project VIC3302

history, heritage and environment

T 08k :r Fawthrop
WorkSille \,u‘.;v‘ p— T WorkSills 5:7}\";')'\1 @108 futurey L"goo" ﬁ @108 fut
S £ C0Butures . B
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WORKSKILLS executive officer Bemard Wallace and Member for Wannon David Hawker (far right) with

Melanie Hyland, Neil McKenzie, Richard Peters, Michael George (front left) and Attila Vinko who partici-
pated in the Work for the Dole Project. Picture: PHILLIP BIGGS 0302170026

Stables project completed

By TAMARA HOWMAN power tools were also acquired by participants
= T _ orkskills exeeutive manager Bernard Wallace
PARTICIPANTS in the Work for the Dole Project, gaid the project was succossful, providing quality
members of the community and the Arts Com- wark experience for those involved.
pany have colebrated the complotion of the “Sta- “Member for Wannon David Hawker officially
bles" project and theopening of an exhibition on opened the stables and project, describing the
Project as a “fantastie bit of work”.

(The project) holy
ipants. researched the history of the “Stables” st ,‘:.':';il},.":,‘;:,lf‘;"ei'?,';,{*.'.!{i o
including drawing and p_howgrﬁphm# parts of it gtream of the community,” he said.
and documenting the entire history. The collation Mr Hawker said the Portland community was
of these is presented in the exhibition “Work and very proud and appreciative of the work done by
et ML 400 oo ok s

s Pav-  “Jg j i i y

ing, dry stone walling, Iandscaping and WEing  for thase 10 imaleat s ) M 8 vory special day

onday.
For six months up to 10 Work for the Dole partic-

Finali st in Prii
for the Dole A
Stables Projec

partnership with the Arts Compan

/Community Business Employme\r
program brouft to an end by
Victorian Government. Nearly

4000 participants assisted in

Portland and Hamilton and some

1375 employment outcomes

achieved
J

N

f Our first Green Corps project \
commences OFit
Revegetation Pr
WorkSkills delivers six major
environmental projects in the Glenel
and Southern Grampians Shires ov

~
Purchase of Hurétreet property for use
as base for Green Corps projects anc

outdoor Work for the Dole projects
J

~

-
/ Winner of Glenelg Hokins Catchment
Management Authority Environment
Achievement Award for contributions tc
the regional environment by way of
major Green Corps and Work for the

K the next three years

Dole projects
\ pbrel J

Purchase of Shop 14 Pioneer Plaza, ot
Ohead officed thucs
point of our management and
administration is secured

Hamilton office relocated from
Thomsons Plaza to Hamilton
Institute of Rural Learning, a site
ideal for our Gren Corps and
Work for the Dole service delivery
and operations

2003

2004

2005

2006 26



