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Portland WorkSkills Incorporated - The Organisation  
 

Portland WorkSkills is a substantial and respected regional organisation providing training 

and education services. The organisation is guided by a representative and experienced 

community-based board of management. Portland WorkSkills was incorporated in 1989 and 

will celebrate its 21
st
 anniversary this year.  

 

Over twenty one years, WorkSkills has delivered an array of different services and programs 

in response to community needs and in accordance with its organisational statement and 

objectives. 

 

Since its establishment in 1989, WorkSkills has met the diverse needs of district learners 

through its quality education and training courses. WorkSkills has also assisted many 

jobseekers upgrade their skills and gain sustainable employment. 

 

WorkSkills operates primarily in Portland and its district. Over time, the organisation has 

delivered a range of programs and services on behalf of the Australian Government, 

including labour market programs and training. It also supplies services to the Victorian 

Government, to business, industry, learners and jobseekers. 

 

As a Registered Training Organisation, WorkSkills supplies training services to government, 

business and industry. WorkSkills delivers the Victorian Governmentôs Adult Community 

Education service, its Apprenticeship and Traineeship Training Program and the Priority 

Education Training Program. 

 

WorkSkills continues to operate a successful tour guiding business, an enterprise that 

effectively highlights Portlandôs many attractions to visitors. The tour guiding service was 

established in 1994. 

 

Portland WorkSkills is located in Pioneer Plaza in the heart of Portland, close to substantial 

parking, Safeway, Target, the Post Office and the central business district. WorkSkills now 

occupies four buildings in the Plaza. 

 

WorkSkills makes substantial contributions to the district economy by virtue of the external 

contracts it wins and by being a substantial employer in its own right. The organisation is 

very much a part of the community, employing and buying locally. 

 

Portland WorkSkills supports initiatives that enhance skills and learning, and initiatives with 

the potential to generate sustainable employment and economic development for Portland and 

its district. 
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Portland WorkSkills - Organisational Statement 
 

Portland WorkSkills exists to provide high quality training, education and employment 

services to the community, particularly the disadvantaged and unemployed jobseekers, in 

order to assist them find employment and enhance their quality of life. 

 

 

Portland WorkSkills - Organisational Objectives 
 

1. To attract and deliver Commonwealth and State employment, training and education 

services to Portland and its region. 

 

2. To attract and deliver an appropriate range of employment, training and education services 

to Portland and its region. 

 

3. To deliver quality employment, training and education services to the community. 

 

4. To ensure that our service delivery is as inclusive as possible. 

 

5. To further develop the organisation by undertaking appropriate general fee-for-service 

training and enterprise activities. 

 

6. To support selected social and economic initiatives in our community that may create 

opportunities for our learners, participants, jobseekers and other stakeholders. 

 

7. To use resources generated by the organisation to continually improve our services, 

procedures and infrastructure. 

 

8. To operate in a manner that not only complies with all relevant legislation and contractual 

obligations but is also actively fair, honest and reasonable. 

 

 

WorkSkills Board of Management 2009/2010 
 

¶ Michael Hunter (Chairperson) 

¶ Barry Huppatz (Treasurer) 

¶ Jan Chilman 

¶ Margaret Herbertson 

¶ Allan Saunders 

¶ John Sealey OAM 

¶ Carmen Scott 

¶ Lois Watson 

¶ Bernard Wallace (Secretary/Public Officer) 
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WorkSkills and its Community  

 

In addition to delivering its core training and employment services during 2009/2010, 

WorkSkills continued to play a significant role in the life of its community. Community 

capacity building involvements, memberships and linkages included:  

 

¶ Member of South West Adult Community Education Network 

 

¶ Provided staff time-release for Country Fire Authority duties 

 

¶ Promoted community development and enhanced community infrastructure through 

successful Work for the Dole projects across the region 

 

¶ Member of Western District Adult Community Education Managersô Network 

 

¶ Portland Housing Program Committee member and provided chairperson 

 

¶ Radio 3RPC sponsor 

 

¶ Member of Portland District U3A steering committee, providing current chairperson 

 

¶ Portland Tourist Association member 

 

¶ Operation of the WorkSkills Education, Training & General Support Fund for benefit of 

disadvantaged participants or learners 

 

¶ Glenelg & Southern Grampians Local Learning and Employment Network member. 

Provided secretary for much of this year 

 

¶ Fostered effective learning partnerships with organisations including Aspire, Glenelg 

Shire Council, Henry House, Heywood Rural Health, Heywood Early Learning & 

Development Centre, Kyeema, Kurrajong, Lewis Court Home for the Aged, Mitchell 

Park Childrenôs Centre, Portland Pre-School, Portland District Health, Portland 

Secondary College, Portland Special Developmental School and Seaview House and the 

YMCA Outside School Hours Care and Crèche 

 

¶ Member Glenelg Youth Network 

 

¶ Member Glenelg Shire Councilôs Admella 150 Commemoration Advisory Committee 

and coordinated several commemorative activities 

 

¶ Promotion of Portland through the operations of WorkSkills Tour Guides 

 

¶ Business and Community Links (Baclinks) supporter 
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Chairpersonôs Report  Michael Hunter  

 

I am pleased to present our 21st Annual Report, for the year ending 30 June 2010. 

 

Portland WorkSkills continued to be a significant provider of training and education services 

within our region, successfully delivering a range of important programs. 

 

In terms of training services, WorkSkills delivered a substantial and varied Adult Community 

Education program, provided training to Apprentices and Trainees, delivered the Priority 

Education Training Program, maintained its Registered Training Organisation operations and 

delivered a large number of employment-focused Fee-for-Service courses. 

 

As usual, considerable organisational development took place over the year including re-

roofing three of our Pioneer Plaza properties. All properties were extensively refurbished to 

enable us to deliver more training and in more comfortable and functional facilities. Our 

contributions were supported by an Australian Government Investing in Community 

Education and Training (ICET) Grant. 

 

WorkSkills maintained its involvement in its community by taking part in a range of 

community initiatives and by supporting or assisting community-based groups develop their 

capacity. 

 

Portland WorkSkills Incorporated met all performance and budgetary targets in 2009/2010. 

We achieved a small surplus and delivered value for money to service-purchasers and to our 

service-users. 

 

The WorkSkills Board of Management and I strongly thank our staff for their continued 

commitment and productivity. As well, we thank our community stakeholders for continuing 

to support this organisation so strongly. 

 

I also thank my fellow board members for their contributions to the effective operation of the 

organisation over another successful year. Whilst our board enjoys regular renewal, it is also 

characterised by loyalty and stability. Board members Carmen Scott, John Sealey and 

Margaret Herbertson have just notched up 15 years of service to the organisation. I was 

pleasantly surprised to learn that I too had been a member of WorkSkills Board of 

Management for fifteen years. Board Treasurer Barry Huppatz has contributed five years of 

service to the organisation. 

 

Portland WorkSkills Incorporated is well positioned to enter its 22
nd

 year and to seek new 

opportunities for the organisation and the community. Our operations will be guided by 

another broad-based, realistic Strategic Plan. 

 

We look forward to continuing to meet the needs of our communityôs learners and 

jobseekers. 
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Executive Officerôs Report 
 

Overview 

 

Portland WorkSkills Incorporated has completed another successful and satisfying year of 

operationsðits 21
st
 year of operations. We again effectively delivered our suite of services 

and programs. Much was achieved for learners, jobseekers, service-purchasers, the 

community and the organisation. Financially, we achieved a pleasing surplus that will enable 

us to expand our training services. 

 

Programs 

 

All  programs were successfully delivered and are reported upon in detail elsewhere in this 

Annual Report. All key performance indicators were achieved and we maintained our 

reputation as an effective, value-for-money, low-risk service provider. 

 

Organisational Development 

 

Considerable organisational development was undertaken in 2009/2010 via an ambitious 

Strategic Plan which focused on a balanced mix of priorities in regard to fundamentals such 

as maintaining existing services, attracting business, developing the organisation and 

developing our human resources. 

 

Substantial works were performed on our Pioneer Plaza properties to facilitate even more 

effective training and service delivery. Our telephone system and organisational Server were 

upgraded. Various organisational policies and standard operating procedures were fine-tuned 

to ensure we deliver the best services possible to clients and service-purchasers. 

 

Staff 

 

Effective staff performance strongly contributed to WorkSkills meeting its diverse 

performance and budgetary targets. In the 2009/2010 Financial Year, WorkSkills employed 

some 24 full -time and casual staff. Our staff performed effectively and productively in an 

environment of ongoing change, stringent compliance requirements and program complexity. 

Staff participated in a range of training and development activities in order to maintain 

organisational and program capacity. 

 

Who does what at WorkSkills is outlined in the organisational chart at the beginning of this 

Annual Report and is also noted at the end of individual program reports. 

 

Marketing and Promotion 

 

We effectively marketed and promoted our services. Strong word-of-mouth referrals from 

satisfied learners, jobseekers and businesses underpinned our marketing and promotional 

activities. Sponsorship of a regular weekly show on Community Radio 3RPC was maintained 

and we commenced advertising with radio MixxFM. 
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Effective use was made of inserts in the Portland Observer to distribute our term Adult 

Community Education programs throughout Portland and its district. Successful use was 

made of the windows in our three Pioneer Plaza properties and our A-Board to promote 

services and courses. Advertisements in the Yellow Pages and White Pages telephone 

directories also promoted our training and other services. 

 

Events such as the launch of óIn the footsteps of Mary MacKillopô, our self guided walk tour 

of Portlandôs Mary MacKillop sites, attracted media coverage and helped maintain a high, 

positive profile for WorkSkills. 

 

Networks and partnerships 

 

Quality networks and strategic linkages were maintained at all levels. 

 

Locally, we worked cooperatively with the Job Services Australia providers, Centrelink, 

TAFE, the Glenelg Shire Council, Portland Secondary College and an array of community 

organisations including Kyeema and Portland Neighborhood House to produce the best 

possible access and training outcomes for our learners, participants, clients and the 

community. 

 

Regionally, WorkSkills played an active role in the South West Adult Community Education 

Network and the Western District Adult Community Education Managersô Network. Such 

involvements enable us to maintain high standards of training delivery and administration, 

and increase our access to business opportunities. 

 

Beyond the region, we maintained our membership of Jobs Australia; the Australia-wide 

peak body that represents us at all levels and provides us with Human Resources and 

Industrial Relations expertise and support. 

 

The upcoming year 
 

In 2010/2011, we will focus on achieving the goals of our comprehensive Strategic Plan, 

which is aimed at fundamentals such as maintaining existing services, attracting business, 

developing the organisation and developing our human resources. In particular, we will work 

to further expand our accredited training delivery via Skills Victoria and at the same time our 

general training services. 

 

WorkSkills will continue to contribute to the growth of our community by supporting 

positive initiatives in the fields of training, learning and community capacity building. 
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Programs & Services 
 

1. Adult Community Education 
 

Adult Community Education (ACE) is funded by the State Government and administered 

through the Adult, Community and Further Education Barwon South Western Regional 

Council (ACFE). 

 

WorkSkills is a substantial and proven provider of ACFE funded Adult Community 

Education. Some 22,500 Student Contact Hours of Employment Skills, Adult Literacy and 

Numeracy, and Vocational Education and Training were delivered through Adult Community 

Education to learners in Portland and district.  

Primarily, training was delivered in Portland and Heywood with both day and evening 

courses being offered to ensure that learning opportunities were available to all. 

 

ACFE funded courses range from short pre-accredited courses to full qualifications. 

 

Certificate in General Education for Adults courses, strong in literacy and numeracy skills, 

were supplied to learners from Kyeema, Aspire, Job Network referrals and other learners. 

Accredited Vocational Education and Training included Certificate III in Childrenôs Services, 

Certificate I in Information Technology, Certificate III in Aged Care and Certificate III in 

Home and Community Care. Certificates in Aged Care and Home and Community Care have 

been delivered as a double qualification providing broad employment opportunities for 

graduates. 

 

Computer-related courses continued to be in demand, particularly introductory courses with 

thirteen being run over the year. These courses introduced a range of computing skills 

including word processing, internet and email, spreadsheets, Quicken, QuickBooks and 

digital imagery. 

 

Creative Writing classes included óFinding your writing voiceô and óCreating moodô. Both 

units focused on developing writing styles.  

 

Café Skills courses were also run and included a blend of accredited and pre-accredited units 

to provide learners with the skills and knowledge needed to gain a foothold in the hospitality 

industry. 

 

Portland WorkSkills celebrated Adult Learnersô Week with window and classroom displays 

which included responses from our students about what Adult Education means to them. 

These displays attracted considerable attention and were an effective marketing strategy. 

 

A Presentation Ceremony was held at Sandilands in March 2010, recognising learners who 

had achieved qualifications during 2009. Mayor Councillor Gilbert Wilson congratulated 

learners on their achievements and awarded the óLearner of the Yearô honour to Donna 

Carter, an Aged Care/Home & Community Care student who performed at a very high level  
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and gained employment in the field. The mayor also launched WorkSkillsô most recent 

Anthology of Creative Writing (Volume 24). 

 

Over the year, 66 accredited Certificates for full qualifications and almost 160 pre-accredited 

certificates across our various training offerings were issued. Our ACE program was 

coordinated by Kathy Taylor. Courses were delivered by a team of sessional trainers whose 

names are listed at the front of the Annual Report. 

 

2. Fee-for -Service training 
 

Fee-for-Service training is delivered on a fully user-pays basis as not all training is subsidised 

by the Victorian or Australian Government. Fee-for-Service clients include small business, 

industry and individuals wishing to improve their employment or advancement prospects. 

 

Strong demand for Fee-for-Service courses continued and we delivered 79 courses, a 

substantial increase on the number delivered in 2008/2009. Twenty Food Handlers courses, 

four Food Supervisors courses, fifteen Responsible Serving of Alcohol courses, three 

óEspresso Coffee Makingô and thirty six First Aid courses were delivered this year. 

Certificate IV in Training and Assessment was also offered on a Fee-for-Service basis. 

 

These industry-focused courses were accessed by workers and jobseekers aiming to improve 

their skills and advancement prospects. Day and evening courses were offered to ensure that 

learning opportunities were available to all. A range of community venues and workplaces 

across the Glenelg Shire, including Casterton, Heywood and Dartmoor, were utilised for 

delivery, enhancing access to our quality training services. 

 

Some 650 Fee-for-Service clients undertook training with us this year, gaining Statements of 

Attainment or industry-recognised certificates. 

 

3. Apprenti ceship and Traineeship Training Program 
 

The State Government funded Apprenticeship and Traineeship Training Program (ATTP) 

involves us delivering one-to-one accredited training to Trainees and Apprentices in their 

workplaces. We have delivered this service across the region since 2001. 

 

Using a blend of funding through ATTP and Skills for Victoria, we provided accredited 

training to trainees in Business, Hospitality and Retail at both Certificate II and III level. The 

trainees we delivered services to are primarily employed by businesses in Portland and 

Hamilton. 

 

This service was delivered by Kathy Taylor, Mischelle Star, Helen Breedon, Angela Ryks 

and Kylie Duncan. 
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4. Priority Education and Training Program  
 

The Priority Education and Training Program (PETP), funded by the Victorian State 

Government, enabled WorkSkills to deliver sought-after accredited training to a range of 

eligible jobseekers. 

 

We delivered Certificate III in Aged Care Work and Certificate III in Home & Community 

Care via PETP funding. These community service qualifications are recognised throughout 

Australia and open up an array of employment opportunities to those who successfully 

complete training. 

 

Training involved a balanced mix of classroom-based theory work, site visits and a 

comprehensive work placement with district care providers. The quality practical work 

placement is an integral part of the course and provides learners with the hands-on experience 

necessary to develop skilled care workers. This course concluded in May 2010, with 

graduates well-placed to take up employment in a growth industry that provides considerable 

job satisfaction and strong career paths. The course was delivered by Judith Hillier. 

 

5. Retrenched Workers Program  
 

The Retrenched Workers Program, a state government initiative, is administered through 

Skills for Victoria and provides free training to eligible jobseekers who have been retrenched. 

Under this program, we are delivering Certificate IV in Training and Assessment to several 

learners.  

 

6. Skills Store 
 

A State Government program, Skills Stores refer clients to Registered Training Organisations 

such as Portland WorkSkills for an assessment-only pathway where clients provide evidence 

of their previous employment, training and life experiences. This is then assessed with a view 

to receiving formal recognition of skills and knowledge, and potentially obtaining a 

nationally recognised qualification. WorkSkills received referrals for Recognition of Prior 

Learning assessments for various qualifications. In this operational year we serviced 24 Skills 

Store clients. 

 

7. Productivity Places Program ï Structural Adjustment Program  
 

The Productivity Places Program ï Structural Adjustment Program (PPP-SAP) is a 

government initiative providing full funding for retrenched workers of closed businesses to 

access approved qualifications. Through this PPP-SAP funding we are delivering training to 

people who were employed by Carter Holt Harvey at the Dartmoor Mill. The Productivity 

Places Program is coordinated by Kathy Taylor. 
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8. Work for the Dole 
 

Changes in government strategy saw our very successful eleven-year involvement in Work for 

the Dole cease at the end of 2009. WorkSkills was the Community Work Coordinator (CWC) 

for the Western District Employment Services Area, a service delivery region made up of the 

Glenelg and Southern Grampians Shires. 

 

The role of the CWC was to coordinate the delivery of the Australian Governmentôs Work for 

the Dole (WFD) program throughout the region. As an incorporated, not-for-profit organisation, 

WorkSkills also sponsored and ran Work for the Dole activities in its own right. All projects 

were successfully concluded by the end of 2009 and we ensured that former participants with 

access to funded training via Work for the Dole Training Credits made use of their eligility if 

they wished to do so. Administrative elements of the CWC role were dealt with by January and 

all contractual obligations fully satisfied in a timely and comprehensive manner.  

 

Our productive involvement in Work for the Dole involved two shires. Between 1998 and 2009 

WorkSkills delivered some 80 Work for the Dole projects in its own right and assisted 

community-based organisations deliver over 100 projects. These projects produced works of 

lasting community benefit. Over 1800 participants were placed in meaningful work experience 

and many successfully used Work for the Dole as a springboard to ongoing employment. The 

demanding Community Work Coordinator role was effectively managed by our Work for the 

Dole Program Coordinator Angela Ryks, supported by an array of staff over time. Executive 

Officer, Bernard Wallace was closely involved in the delivery of this key program. 

 

9. General services 
 

We continue to hire out premises for seminars, training sessions and suchlike. As well, space 

and buildings were rented to various organisations on an on-going basis. Consumer Affairs 

Victoria, for example, is a regular user of office and interview space. We also produced 

résumés for fee-for-service clients from time to time, a service sought by employed 

jobseekers wishing to change jobs or secure promotion. 

 

10. Recreational courses 
 

WorkSkills supports community leisure and recreational courses and activities by strongly 

publicising them in our four term brochures, which promote over twenty organisations 

delivering some seventy activities in Portland and its district. 

 

Organisations promoted included the Arts Company, Portland Arts Centre, Portland 

Neighbourhood House, Skribblers Ink, Portland Field Naturalists Club, 3RPC-FM 

Community Radio, Portland Leisure & Aquatic Centre, Portland & District Health Services 

and Portland Library. As well, groups offering an array of craft, dance, fitness and health, 

outdoor activities, yoga, meditation and relaxation, karate, squash and racquetball and 

suchlike were promoted.   
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11. Tour Guiding Services 
 

Established in 1994, the WorkSkills Tour Guides Service enjoyed another successful year of 

guiding operations. Coach companies from Victoria, South Australia and New South Wales 

made use of our professional tour guide services. Guides escorted a range of coaches carrying 

over 770 visitors around Portland and district. 

 

Our most popular tour continues to be the one-hour óIntroduction to Portlandô tour, which 

serves to acquaint visitors with our settlementôs history, heritage, economy and other diverse 

attractions. We also offered ótours to orderô to accommodate the interests of visitors. These 

included tours of the surrounding countryside and its many natural attractions, particularly 

our coastal landscape. 

 

The work of our tour guides continues to publicise Portland and its region to visitors from 

Victoria, interstate and overseas. WorkSkills will continue to offer a comprehensive range of 

tours to visitors in the upcoming year. 

 

WorkSkills is a member of the Portland Tourist Association and was a member of the 

Glenelg Shireôs Admella Commemoration Advisory Committee, a community-based 

committee that organised the major regional commemoration of the 150
th
 anniversary of the 

wreck and rescue of the steamer Admella. Admella 150 attracted many visitors to Portland in 

August 2009. During Admella 150, WorkSkills provided a range of guided tours to visitors. 

 

Also in August 2009, WorkSkills launched its revised and updated interpretive brochure and 

self-guided walk tour publication, In the footsteps of Mary MacKillop. The publication 

includes a brief history of Portland, an outline of the time Mary MacKillop spent in Portland 

and a self-guided walk tour of historic Portland and its Mary MacKillop sites. This 

publication was provided to schools and libraries, and is routinely distributed by the Portland 

Visitor Information Centre 

 

Other interpretive brochures produced by WorkSkills by way of Green Corps and Work for 

the Dole projects continue to be used and appreciated by visitors, including A Self Guided 

Tour of the Old Portland Cemetery, Brief History of Heywood and the Fitzroy River, Cape 

Nelson, The Historic Narrawong Cemetery, Walk Portlandôs Prideï Fawthrop Lagoon and 

Waterways of the Wannon. 

 

Our Tour Guiding services were managed by Bernard Wallace and coordinated by Kylie 

Duncan. Tours were conducted by Janice Cain and Mischelle Star. 

 

annual report 2009 - 2010 



12 

 

 
 

Financial Report 
 

The 2009/2010 financial year saw a sound financial performance by Portland WorkSkills, 

with a surplus of $26,522 being achieved. 

 

The surplus will stand us in good stead in meeting the challenges of the future. 

 

Committee member Barry Huppatz served as the organisationôs Treasurer, whilst day-to-day 

financial management and bookkeeping was performed by the staff of Portland WorkSkills, 

primarily Administration Officer Kylie Duncan. Specialised, external accounting support 

services were provided by David Gorrie. 

 

The books of account for Portland WorkSkills Incorporated were audited by WHK Portland, 

whose Audit Report follows this report. The audited financial statements also follow. 

 

There were no mortgages, charges or securities affecting the property of the organisation at 

the end of the financial year. There were no trusts held on behalf of the organisation by any 

person or body in which funds or assets of the organisation were placed. 

 

Portland WorkSkills ended the financial year in a strong financial position, able to meet its 

financial obligations and operate and develop the organisation. 
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Glimpses of WorkSkills over time 
 

 

 

  
óBarwon South West Regional Council of Adult Community 

Further Education (ACFE) is proud to be associated with 

Portland WorkSkills. Amongst the other roles it plays, we 

recognise it is an integral and vital part of the community of 

Portland and district as it works to improve the skills and 

capabilities of local people and to ensure that the local 

businesses can meet the demands of a changing economy.   

Congratulations on 21 years of productive outcomes.ô 

Jill Parker  

Chairperson, Barwon South West Regional Council of Adult 

Community and Further Education 

 

óI am very proud to have been 

associated with and to have worked 

with and for Portland WorkSkills over 

the past 21 years. The organisation has 

weathered many storms and has 

provided much needed training, 

support and other assistance to 

unemployed and other people in the 

district. This has had a major positive 

impact on the lives of people 

concerned and their families and 

communities ï and represents a 

significant and positive contribution to 

community, social and economic well-

being. Take a well-deserved bow, 

Bernard and team!ô 

David Thompson AM  

Chief Executive Officer Jobs Australia 

Ltd 

óIt gives me great pleasure to offer my best wishes 

to Portland WorkSkills Incorporated on their 21
st
 

Anniversary. In my role as the Federal Member 

for Wannon for 27 years, I have witnessed 

personally the many achievements of Portland 

WorkSkillsô Green Corps projects and Work for 

the Dole programs, which delivered significant 

environmental benefits throughout South West 

Victoria. I would also extend my personal 

congratulations to Bernard Wallace and his team 

on their professional and dedicated service to 

those they serve.ô 

David Hawker 

Member for Wannon, 1983-2010 

óCongratulations to Portland 

WorkSkills on 21 years of great 

service to our community. Portland 

WorkSkills has always been in the 

forefront on innovation and 

achievement in helping people 

increase their skills, improve their 

opportunities, build their self-

esteem, enhance their quality of life 

and find employment. Portland 

WorkSkills is a great asset to our 

region.ô 

Denis Napthine 

Member for South Coast 

óPortland WorkSkills has been in the business of 

delivering quality Adult Community Education and 

Training to its community since 2001. Over the 

years they have played a key role in improving the 

skills of the local community, ensuring that the 

local workforce has the skills in the right areas at 

the right levels to meet the local changing industry 

needs.  They are a valued Adult Community 

Further Education Provider, offering training that is 

centred on the needs and learning styles of the 

individual.ô 

Georgina Ryder 

Regional Manager, Barwon South West Regional 

Council of Adult Community and Further 

Education 
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óI was referred to Portland WorkSkills after  

becoming unemployed and not being able to find  

employment for about two years. I am forever 

grateful for the assistance I received from Portland  

WorkSkills whilst I was unemployed. Their  

dedicated staff assisted me with jobsearch training, 

which resulted in me obtaining employment in the  

Public Service in July 1991, with the Portland CES  

Office. During the following 8 years at the Portland  

CES I was closely associated with WorkSkills, both as  

an Employment Officer, referring unemployed people to WorkSkills and later as Manager of 

the Portland CES. Whilst at the CES I was elected to the board of Portland WorkSkills and 

have great memories of working with the other board members to further the benefit of 

WorkSkills to the Portland community. 

A lasting memory I have relates to my involvement on a selection panel, which resulted in 

Bernard Wallace being selected as the Manager of Portland WorkSkills, in hindsight a great 

selection. During my association with Portland WorkSkills, Bernard Wallace and the board 

members were the driving force behind this organisation. I am pleased to see that Bernard is 

still in the Executive Officers position all these years later, a testament to his dedication.ô 

Glenn Walter 

Manager Bunbury Centrelink, Western Australia 

óI was very excited and a bit nervous when I was appointed as the initial 

manager of Portland WorkSkills. However, I thoroughly enjoyed my 

time with WorkSkills, especially so because we were making a 

difference for people. Since then the project has grown with some  

changes in direction, and has always been there for those who need it,  

 offering support and opportunities. I congratulate Bernard  

 and his team on their achievements and the excellent  

 services they continue to provide our community. Happy  

 21
st
 Birthday.ô 

 Dayle King 

 Recreation & Youth Services Coordinator, Glenelg Shire 

Council 

First Manager, Portland WorkSkills 1989-1990 

 óAs a small organisation, the Old Courthouse 

Community Centre in Casterton appreciates the 

linkage and collaboration between Portland 

WorkSkills and us for the valuable assistance in 

education and community programs. Congratulations 

to Portland WorkSkills for providing exceptional 

services for the past 21 years!ô 

Janet Cross 

Adult Education Coordinator Old Courthouse 

Community Centre Casterton 

óPortland WorkSkills was created in 

1989 as a way of seeking federal 

funding for local programs to 

improve the chances of long term 

unemployed people getting jobs. 

There was a real shift from welfare 

to supporting people gain and keep 

employment. The testament to the 

success of WorkSkills is its 

longevity. I congratulate Bernard, 

the staff of WorkSkills and the 

successive management boards that 

have ensured good governance over 

a long period. The role of Portland 

City, then Glenelg Shire, and 

regional support partners should 

also be acknowledged. Well done on 

a fantastic effort!ô 

Bill Millard  

Director City Growth, 

Warrnambool City Council 

Founding Secretary, Portland 

WorkSkills 

óAs someone who was privileged to have 

worked with Portland WorkSkills over a five 

year period (1999-2004) when I was CEO of 

Job Futures I would like to join in the 

congratulations to a wonderful community-

based organisation which has served the people 

of the region well over the last 21 years. I 

acknowledge the contribution of Bernard 

Wallace who has given loyal and dedicated 

service over an extended period. Increasingly, 

governments are recognising what the 

community knew all alongðnamely that 

community-based organisations are often the 

óglueô which join us up to build a better world.ô 

Robert Tickner 

Executive Officer, Australian Red Cross 
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óThanks, WorkSkills, for ten years of quality 

involvement in the Glenelg & Southern 

Grampians Local Learning and Employment 

Network including being a founding member and 

providing the organisationôs treasurer or 

secretary for much of that time!ô 

Ann Kirkham  

Chairperson Glenelg & Southern Grampians 

Local Learning and Employment Network 

óCongratulations to WorkSkills on 

providing an outstanding service to  

the Portland community over the past twenty one years. As chairman of 

WorkSkills for many years, it was rewarding to see many things 

achieved for our clients and the community. Commendations to the 

Board of Management and Bernard Wallace and the staff for their great 

work. It was a pleasure to be involved with Portland WorkSkills for 

many of its twenty one years!ô 

Keith Wilson OAM  

Inaugural Chairperson of Portland WorkSkills and Committee member 

and Chairperson 1989-2007 

óCongratulations on 21 years 

service to the Portland 

Community. We have enjoyed 

and appreciated the working 

relationship between our 

organisations over the past 10 

years, including our current 

involvement in regional projects 

with the South West Adult and 

Community Education Providers 

Network. We look forward to 

continuing the relationship into 

the future.ô 

Peter Macdonald  

CEO Otway Community College 

óWell done WorkSkills for 21 years of quality 

service delivery. I have enjoyed my direct 

involvement in a number of WorkSkills Adult and 

Community Education award presentations. They 

are always enjoyable and inspirational. Thanks for 

helping to build up the shireôs skills base. As well, 

thanks for your major contribution to the successful 

staging of Admella 2009. Keep up the good work.ô 

Gilbert Wilson,  

Mayor Glenelg Shire 

óSouthern Grampians Adult 

Education has worked with Portland 

WorkSkills for over ten years in 

productive shared-support and 

networking. WorkSkills has 

responded well to the needs of their 

community in an ever-changing 

education and training 

environment.ô 

Julie Neeson 

Executive Officer Southern 

Grampians Adult Education 

óI heartily congratulate the committee and staff of 

Portland WorkSkills on reaching the significant 

milestone of twenty one years in business! I have 

found it an interesting and encouraging experience 

to watch the organisation develop over the years in 

size, financial viability and the diversification of the 

services delivered. The organisation has operated in 

an environment of constant change without losing 

sight of the needs of its clients. Insight and good 

management has delivered quality services to the 

Portland community. Again, congratulations and 

may the organisation continue to thrive in the 

future.ô 

David Laird  

Regional Manager Commonwealth Employment 

Service 1994-2000, WorkSkills board member 1993-

1996 
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óCommunity College Warrnambool (CCW)  

has worked together with Portland WorkSkills  

on various projects over many years in a  

collaborative and supportive relationship that has benefitted both parties. It has 

been a very successful and rewarding experience for CCW and for all participants 

in the activities. The sharing of our scopes of registration and current shared 

services projects are examples of this. I wish Portland WorkSkills all the best for 

the future in these ever changing and challenging timesô 

Denis Bell 

Chief Executive Officer 

Community College Warrnambool 

óPortland Neighbourhood House (PNH) acknowledges the 

support WorkSkills has provided over many years and in 

particular this year 2010. We have developed a stronger 

partnership in the area of programming, formalised a new 

Memorandum of Understanding and look forward to 

developing joint projects in the future. It is important to 

have practical working relationships with other local 

organisations, and as such we hold Portland WorkSkills in 

high regard for the enthusiasm and commitment with which 

they support community groups. Congratulations to 

WorkSkills for a relevant and sustainable presence in the 

Portland community over a long period of time.ô 

Kerry Arnott  

Coordinator, Portland Neighbourhood House Inc. 

óLife-long learning is as 

important for people with 

disabilities as it is for anyone 

else. WorkSkills provides a 

very welcoming training 

environment that suits these 

learners. Attending computer 

training, cooking sessions and 

General Education classes is an 

important part of their week.ô 

Julie Amor 

Day Programs Manager 

Kyeema Support Services Inc 

óPortland Secondary College students; 

in particular students from Victorian 

Certificate of Applied Learning and our 

Integration Program, continue to benefit 

greatly from involvement with Portland 

WorkSkills. We access a variety of 

programs including Literacy, and 

Numeracy, Cooking, First Aid, Food 

Handlers, Barista skills, Learners 

Permit, Information Technology and 

Digital Imagery. We appreciate the 

diversity of courses on offer and look 

forward to continued involvement in 

2011.ô 

Erica Mather  

Integration Manager,  

Portland Secondary College 

óIn August 1994 a group of us were in 

training to be tour guides. We all 

designed a tour, mine a ópub crawlô of 

Portlandôs historic inns and hotels. óOur 

Victoriaô, a TV show, filmed us and I 

had to órentô an audience. The filming 

took hours but Portland got 7 minutes 

free prime time advertising for weeks. 

Then the Port wanted us, with bus tours 

around the Port, and on the tours went! I 

have enjoyed all the years of Tour 

Guiding and hope others will follow; 

remember you have a captive audience! 

Janice Cain 

WorkSkills Tour Guide 
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1993 

Australian Governmentôs 

SkillShare program established in 

Portland, commencing operations 

in June. Portland WorkSkills 

established to deliver the 

program. Auspicing bodies 

include City of Portland, Shire of 

Heywood and the 

Commonwealth Employment 

Service (CES). Based in Shops 

10 and 17, Pioneer Plaza 

Portland WorkSkills incorporated 

on 22 August. Cr Keith Wilson 

OAM chairperson, Bill Millard 

(Portland City Council) secretary 

and Dayle King program 

coordinator. Main purpose to 

provide structured skills training 

and open access support to 

unemployed jobseekers 

1992 1989 1990 

First Annual 

General Meeting 

held. Venue was 

Portland 

Municipal 

Offices with Bill 

Golding guest 

speaker. 

Kath Healey 

becomes manager 

of Portland 

WorkSkills 

Australian Government Job 

Club tender won, starting an 

involvement in supplying 

structured job search training 

that continued until 2009. 

WorkSkills delivered this 

service in Portland, Hamilton 

and Warrnambool at various 

times 

 

 

Growth sees 

organisation rent 

house at 1 

Fredericks Court, 

now part of the 

Target car park 

Delivered our first Job Train 

programs for Australian 

Government, in hospitality and 

horticulture 

Bernard Wallace appointed 

manager of Portland 

WorkSkills 

First Tour Guide training course 

conducted 

WorkSkills commences a 

process of diversification 

aimed at moving organisation 

beyond relying upon a single 

program for its viability 

1994 

Purchase of Shop 15 Pioneer Plaza 

to provide additional space 

necessitated by organisational 

growth and reduce need to hire 

facilities around Portland 

Win State Government grant to 

train tour guides and establish a 

tour guide business. Program 

launch at Portland Arts Centre by 

John McGrath MP, member for 

Warrnambool. A requirement was 

that tour guiding operation had to 

operate for at least one year. It is 

still successfully operating 
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1997 

Became a Registered Training 

Organisation with one qualification 

on our scope of registration. Today 

WorkSkills has some 30 

qualifications on its scope. 

WorkSkills and its tour guides 

play key role in MacKillop event 

and featured in several TV 

programs. The organisation was 

closely involved in the 

publication of óWalk in the 

footsteps of Mary MacKillopô, a 

substantial brochure highlighting 

the strong links between Mary 

MacKillop and Portland and 

including a self-guided tour of 

key sites. 

 

 

1995 1996 

Organisation secures the State Governmentôs 

Community Business Employment (CBE) 

program for Portland, Hamilton and their 

districts. The program was launched in 

Hamilton by Denis Napthine MP, Member 

for Portland. CBE's focus was on Mature and 

Youth jobseekers. A key part of the 

organisationôs diversification strategy and a 

core program for the next eight years. 

 

WorkSkills moves from Shop 17 to Shop 14 

WorkSkills and other 

SkillShare providers from 

Geelong to the South 

Australian border form 

Workpower, a not-for-profit 

company, in order to tender 

for major government 

employment services 

contracts. The venture was 

costly and unsuccessful and 

the company was dissolved at 

the end of 1998. 

 

1998 

Became member of nation-wide 

Employment Services provider JOB 

Futures, delivering a number of services for 

them as sub-contractor in subsequent years. 

SkillShare program ends. By this time 

WorkSkills is sufficiently diversified to 

continue operations as a provider of 

employment and training services. In nine 

years Portlandôs SkillShare program 

assisted some 1840 unemployed jobseekers 

through structured training courses and 

over 3000 through open access services 

such as resume production. Over 1000 

employment outcomes achieved. 

 

Commenced supplying tours to 

the privatised Port of Portland. 

Between 1995 and 1997 we ran 

456 bus tours of the port carrying 

over 4,000 people including 

international travellers from 

almost every nation around the 

world. 

 

 

 Involvement in Hamilton commences by 

way of delivering the Australian 

Governmentôs SkillShare program in the 

Southern Grampians Shire. Based in shops 3 

and 4 in Thomsons Plaza, in the Hamilton 

central business district. 

 

Organisation conducts its first Work for the Dole 

project, placing 25 jobseekers with a range of 

community organisations in Portland and its district 

over six months. This commenced a productive 

involvement in Work for the Dole that grew 

substantially, involved two Shires and continued 

until end of 2009. Between 1998 and 2009, 

WorkSkills delivered some 80 Work for the Dole 

projects in its own right and facilitated community-

based organisations deliver some 100 projects. 

These projects produced works of lasting 

community benefit. Over 1800 participants were 

placed in meaningful work employment experience 

and many used Work for the Dole as a springboard 

to ongoing employment. 
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The organisation becomes a New 

Apprenticeship Centre via the 

Australian Job Shop. In the next 

few years WorkSkills sets up 

hundreds of Apprenticeship and 

Traineeships across the region and 

as far afield as Geelong and 

Gippsland 

1999 

Portland WorkSkills becomes the 

Community Work Coordinator for the 

Western District Employment 

Services Area, managing all aspects 

of an enlarged Work for the Dole 

program in the Glenelg and Southern 

Grampians Shires. The program 

launched by the-then Minister, Tony 

Abbott, MP, at the Maritime 

Discovery Centre 

An establishment member of the 

Glenelg & Southern Grampians Local 

Learning and Employment Network, 

WorkSkills commences a decade-

long involvement as either treasurer 

or secretary 

Portland WorkSkills becomes 

accredited to deliver Adult 

Community Education on behalf 

of the State Governmentôs Adult, 

Community and Further 

Education Board. The 

organisation continues to deliver 

this major program. 

WorkSkillsô Work for the Dole 

project óHistory Aliveô, focused 

on the Old Portland Cemetery, 

filmed for promotional purposes 

by the-then Department of 

Employment and Workplace 

Relations. Film later used as 

backdrop for 2002 Work for the 

Dole National Conference in 

Canberra 

WorkSkills selected to deliver the 

State Governmentôs Apprenticeship 

and Traineeship Training Program. 

 
 

 
 

 

 

 

2000 2002 2001 
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2001 2000 2002 

2005 

Community Business Employment 

program brought to an end by 

Victorian Government. Nearly 

4000 participants assisted in 

Portland and Hamilton and some 

1375 employment outcomes 

achieved. 

2003 

Our first Green Corps project 

commences óFitzroy River 

Revegetation Project Heywoodô. 

WorkSkills delivers six major 

environmental projects in the Glenelg 

and Southern Grampians Shires over 

the next three years 

Winner of Glenelg Hopkins Catchment 

Management Authority Environment 

Achievement Award for contributions to 

the regional environment by way of 

major Green Corps and Work for the 

Dole projects. 

Purchase of Shop 14 Pioneer Plaza, our 

óhead officeô thus ensuring that the focal 

point of our management and 

administration is secured. 

Hamilton office relocated from 

Thomsons Plaza to Hamilton 

Institute of Rural Learning, a site 

ideal for our Green Corps and 

Work for the Dole service delivery 

and operations. 

 

Finalist in Prime Ministerôs Work 

for the Dole Awards for óThe 

Stables Projectô conducted in 

partnership with the Arts Company 

Purchase of Hurd Street property for use 

as base for Green Corps projects and 

outdoor Work for the Dole projects. 

2004 2006 


